
Service Canada - The Canada Disability Benefit 
Title Link 
Accessing Service Canada 
services 

 

The Service request form can be access at: eservices.canada.ca 

Call: 1 800 O-Canada (1-800-622-6232)  TTY: 1-800-926-9105 
Service Canada offices located in Canada -  Find a Service 
Canada Office - Canada.ca 

 
CDB on Canada.ca Canada Disability Benefit on Canada.ca: 

https://www.canada.ca/en/services/benefits/disability/canada-
disability-benefit.html 
 

CDB Estimator Canada Disability Benefit Estimator: 
https://estimateurpcph-cdbestimator.service.canada.ca/en 
 

Disability tax credit (DTC) 
 

Disability tax credit (DTC): 
https://www.canada.ca/en/revenue-
agency/services/tax/individuals/segments/tax-credits-deductions-
persons-disabilities/disability-tax-credit.html 
 

Organizations helping to apply 
for the CDB 

Organizations providing disability benefits navigation services: 
https://www.canada.ca/en/employment-social-
development/programs/social-development-
partnerships/disabilities/organizations-benefits.html 
 

Ways to apply for the CDB There are many ways to apply for the CDB: 
Online, on Canada.ca  

• https://www.canada.ca/en/services/benefits/disability/canada-
disability-benefit.html 

Telephone number 1-833-486-3007  
• The hours of operation are 8:30 am to 4:30 pm local time, 

Monday to Friday.  
  
Teletypewriter (TTY) number 1-833-467-2700  

• The hours of operation are 8:30 am to 4:30 pm local time, 
Monday to Friday.  

  
Canada VRS (Video Relay Service):   

• Register with Canada VRS to download the app and call the VRS 
line.  

If you use any other operator-assisted relay service, call our regular toll-
free number instead of the TTY or Canada VRS numbers.  
In person:   

• Visit any Service Canada Centre or Scheduled Outreach Site to 
get help in person once you have applied. Find a Service 
Canada office near you.  

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbureaux.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103699974%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4od18x5UHa8FyHLR7sHZCfDJLzo8yk4rUxW%2BG6b1wCQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbureaux.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103699974%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4od18x5UHa8FyHLR7sHZCfDJLzo8yk4rUxW%2BG6b1wCQ%3D&reserved=0
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Third Party If you would like more information about Third-Party and the 
documentation required, you can talk to a CDB representative at:  
1-833-486-3007, the hours of operation are 8:30 am to 4:30 pm local 
time, Monday to Friday. Or  
1-833-467-2700 (TTY),  the hours of operation are 8:30 am to 4:30 pm 
local time, Monday to Friday. 

My Service Canada Account 
(MSCA) 

To register for a MSCA, visit: My Service Canada Account (MSCA) 
- Canada.ca 

Contact us at Service Canada All of the information from today’s session can be accessed at 
www.canada.ca  
 

 

 

https://www.canada.ca/en/employment-social-development/services/my-account.html
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