
 

 

 

Programs and Services for Senior – Canada Pension Plan and Old Age Security

Title Link 

Accessing Service Canada services 

 

The Service request form can be access at: 
eservices.canada.ca 

Call: 1 800 O-Canada (1-800-622-6232)  TTY: 1-
800-926-9105 

Service Canada offices located in Canada -  Find 
a Service Canada Office - Canada.ca 

 
Public Pensions  Information on pensions and benefits 

Public pensions - Canada.ca 
 
Pension Call Centre: 1-800-277-9914 

Canada Pension Plan   For further information on  
Canada Pension Plan retirement pension - 
Canada.ca 

Quebec Pension Plan For further information on Retraite Québec - 
Home page 

Canada Pension Plan Enhancement Canada Pension Plan enhancement - Canada.ca 

Canada Pension Plan Payment Amounts Canada Pension Plan – Monthly payment 
amounts - Canada.ca 

Pension Sharing Pension sharing - Canada.ca 

Credit Splitting Divorced or separated: Splitting Canada Pension 
Plan credits - Canada.ca 

Post-Retirement Benefit Canada Pension Plan Post-Retirement Benefit 
(PRB) – What you need before you start - 
Canada.ca 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbureaux.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103699974%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4od18x5UHa8FyHLR7sHZCfDJLzo8yk4rUxW%2BG6b1wCQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbureaux.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103699974%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4od18x5UHa8FyHLR7sHZCfDJLzo8yk4rUxW%2BG6b1wCQ%3D&reserved=0
https://www.canada.ca/en/services/benefits/publicpensions.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp.html
https://www.retraitequebec.gouv.qc.ca/en/Pages/accueil.aspx
https://www.retraitequebec.gouv.qc.ca/en/Pages/accueil.aspx
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-enhancement.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/payment-amounts.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/payment-amounts.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/share-cpp.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-split-credits.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-split-credits.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-post-retirement/before-apply.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-post-retirement/before-apply.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-post-retirement/before-apply.html


CPP Disability benefit Canada Pension Plan disability benefits - 
Canada.ca 

Survivor benefits The Death benefit:  Death Benefit - Canada.ca 
 
The Survivor's pension: Survivor's Pension - 
Canada.ca 
 
Survivor Children’s benefit: Benefits for children 
under 25 - Canada.ca 

Request for reconsideration of a Canada 
Pension Plan decision 

Request a review of the decision on your 
application for CPP benefits - Request a 
reconsideration - Canada.ca 
 
Social Security Tribunal (SST)  
Home | Social Security Tribunal of Canada 

 
Old Age Security  For further information on Old Age Security - 

Canada.ca 

 

Old Age Security Benefits Estimator ind out how much money you could get from Old 
Age Security benefits 
Old Age Security Benefits Estimator - Canada.ca 

 
Old Age Security pension recovery tax Old Age Security pension recovery tax - 

Canada.ca 

 

Old Age Security Payment Amounts 
 

Old Age Security payment amounts - Canada.ca 

 

Guaranteed Income Supplement  Guaranteed Income Supplement - Canada.ca 

Allowance Guaranteed Income Supplement - Allowance - 
Canada.ca 

 

https://www.canada.ca/en/services/benefits/publicpensions/cpp-disability-benefit.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp-disability-benefit.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-death-benefit.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-survivor-pension.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-survivor-pension.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-childrens-benefit.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-childrens-benefit.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/request-reconsideration.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/request-reconsideration.html
https://www.sst-tss.gc.ca/en
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103750061%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7xtP57EfpTt9Rey4BBc6I2d4EtdaoCvKouplhawKNrg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103750061%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7xtP57EfpTt9Rey4BBc6I2d4EtdaoCvKouplhawKNrg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Festimateursv-oasestimator.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103773527%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pN4Lfu2NTKlxtPA3N4AtH1s6myasENb8obsFKDQwDNs%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security%2Frecovery-tax.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103797559%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RWUR8ypwLbk3hR7bBEpBsX9POclwbthJeiOnWifkdMM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security%2Frecovery-tax.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103797559%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RWUR8ypwLbk3hR7bBEpBsX9POclwbthJeiOnWifkdMM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security%2Fpayments.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103821074%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iJ8n%2BPvjsE7TQb%2FZVEvhe8u1NiYUsDc%2BztEY0MCkZm0%3D&reserved=0
https://www.canada.ca/en/services/benefits/publicpensions/old-age-security/guaranteed-income-supplement.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security%2Fguaranteed-income-supplement%2Fallowance.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103852414%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b3bwx5fn4fiIbskb%2FMjpPqfJDII3GWZfa7162EYh%2BFA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security%2Fguaranteed-income-supplement%2Fallowance.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103852414%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b3bwx5fn4fiIbskb%2FMjpPqfJDII3GWZfa7162EYh%2BFA%3D&reserved=0


Allowance for the Survivor  Allowance for the Survivor - Canada.ca 

 

Request for reconsideration of an Old 
Age Security decision 

Request a review of the decision on your 
application for Old Age Security Programs.  
Reconsideration Form ISP3134  Form Detail  

 
Social Security Tribunal (SST)  
Old Age Security and Guaranteed Income 
Supplement appeals: Process at a glance 

 
My Service Canada Account (MSCA) To register for a MSCA, visit: My Service Canada 

Account (MSCA) - Canada.ca 

Canadian Retirement Income Calculator Estimate how much money you might have when 
you retire: Canadian Retirement Income Calculator - 
Canada.ca 
 
 
Old Age Security Benefits Estimator - Canada.ca 

Benefits Finder 

 

Benefits Finder | Find benefits and financial help - 
Canada.ca 

 

Retirement Hub 
 

Learn about your retirement income options, and 
tips Learn and plan for your retirement - 
Canada.ca 
 

Contact us at Service Canada All of the information from today’s session can be 
accessed at www.canada.ca 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Fpublicpensions%2Fold-age-security%2Fguaranteed-income-supplement%2Fallowance-survivor.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103876954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y0LIMiDMHo8pmuFjdepX0LxtgHK6EWIcS7LVNvsDFtI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcatalogue.servicecanada.gc.ca%2Fcontent%2FEForms%2Fen%2FDetail.html%3FForm%3DISP3134&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103900062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=niLuNzMjo4EbxbEJe63eg3C%2Fb8MfZks8x7%2FTYSQH9is%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sst-tss.gc.ca%2Fen%2Fyour-appeal%2Fold-age-security-and-guaranteed-income-supplement-appeals-process-glance&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103923316%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JecgPsob%2F%2BL7hqmt2pmJVrAIJEw2Bif6MX6FY5w%2Fyec%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sst-tss.gc.ca%2Fen%2Fyour-appeal%2Fold-age-security-and-guaranteed-income-supplement-appeals-process-glance&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103923316%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JecgPsob%2F%2BL7hqmt2pmJVrAIJEw2Bif6MX6FY5w%2Fyec%3D&reserved=0
https://www.canada.ca/en/employment-social-development/services/my-account.html
https://www.canada.ca/en/employment-social-development/services/my-account.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/retirement-income-calculator.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/retirement-income-calculator.html
https://estimateursv-oasestimator.service.canada.ca/en
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Ffinder.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103968233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c0neLUzctjlSTNJ2BIPkHaDEVpVa%2FO8APe39DJrtLk8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Ffinder.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103968233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c0neLUzctjlSTNJ2BIPkHaDEVpVa%2FO8APe39DJrtLk8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fretirement.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103991854%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UmPNAInzciGlT1A%2B5sl3BL1eLlqI5rmjDqORb5WqI5k%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fretirement.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103991854%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UmPNAInzciGlT1A%2B5sl3BL1eLlqI5rmjDqORb5WqI5k%3D&reserved=0

