
 

 

 

Programs and Services for Newcomers

Title Link 

Accessing Service Canada services 

 

The Service request form can be accessed at: 
https://eservices.canada.ca/ 

Call: 1 800 O-Canada (1-800-622-6232)  TTY: 1-
800-926-9105 

Service Canada offices located in Canada -  Find 
a Service Canada Office - Canada.ca 

 
Social Insurance Number (SIN) Information on Social Insurance Number 

Social Insurance Number – Overview - Canada.ca 
 

Employment Insurance Benefits (EI) Employment Insurance (EI) benefits information, 
how to apply and how to submit a report. 

Employment Insurance benefits - Canada.ca 

EI Benefits Estimator Answer a few questions to determine which type 
of EI benefit might be right for you 
Employment Insurance Benefits Estimator 

Job Bank Job Bank connects you with jobs, helps employers 
find new workers 
Find a job - Job Bank 

Job Bank Mobile App Search for jobs anywhere, anytime 
Job Bank mobile app - Job Bank 

Job Bank: Support Newcomers Find job opportunities using Job Bank's tools such 
as Job Match, Job Search and Job Alerts 
Find a job in Canada as a newcomer - Job Bank 

Job Bank: Support Persons with 
Disabilities 

Find a wide range of resources available to 
persons with disabilities. 
Find a job in Canada as a person with a disability - 
Job Bank 

https://eservices.canada.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbureaux.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103699974%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4od18x5UHa8FyHLR7sHZCfDJLzo8yk4rUxW%2BG6b1wCQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbureaux.service.canada.ca%2Fen&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103699974%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4od18x5UHa8FyHLR7sHZCfDJLzo8yk4rUxW%2BG6b1wCQ%3D&reserved=0
https://www.canada.ca/en/employment-social-development/services/sin.html
https://www.canada.ca/en/services/benefits/ei.html
https://estimateurae-eiestimator.service.canada.ca/en
https://www.jobbank.gc.ca/findajob
https://www.jobbank.gc.ca/mobileapp
https://www.jobbank.gc.ca/findajob/newcomers
https://www.jobbank.gc.ca/persons-with-disabilities
https://www.jobbank.gc.ca/persons-with-disabilities


Canada Revenue Agency (CRA) CRA Website 
Taxes - Canada.ca 

The Community Volunteer Income Tax 
Program (CVITP)  

Free tax clinics  
Tel# 1-800-959-8281 
 

Canada Child Benefit (CCB) Canada child benefit (CCB) - Canada.ca  
Tel# 1-800-387-1193 
 

Benefits Finder 

 

Benefits Finder | Find benefits and financial help - 
Canada.ca 

 

Canada Education Savings Program About the Canada Education Savings Program - 
Canada.ca  

Canada Learning Bond (CLB) and  
Canada Education Saving Grant 

For more information on the CLB,  
call 1-800-O-CANADA (1-800-622-6232) 
 
How much money can be added to Registered 
Education Savings Plans - Canada.ca 

Registered Disability Savings Plan 
(RDSP) 

A long-term savings plan to help people with 
disabilities save for the future  
 
Registered Disability Savings Plan (RDSP) - 
Canada.ca 

Canada Workers Benefit (CWB) A refundable tax credit  
Line 45300 – Canada workers benefit (CWB) - 
Canada.ca 

My Service Canada Account (MSCA) To register for a MSCA, visit: My Service Canada 
Account (MSCA) - Canada.ca 

Contact us at Service Canada All of the information from today’s session can be 
accessed at www.canada.ca 

 

https://www.canada.ca/en/services/taxes.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-tax-program.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Ffinder.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103968233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c0neLUzctjlSTNJ2BIPkHaDEVpVa%2FO8APe39DJrtLk8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fservices%2Fbenefits%2Ffinder.html&data=05%7C02%7Celizabeth.leung%40servicecanada.gc.ca%7C15ee461b577546f581e608de1637111a%7C9ed558468a814246acd8b1a01abfc0d1%7C0%7C0%7C638972624103968233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c0neLUzctjlSTNJ2BIPkHaDEVpVa%2FO8APe39DJrtLk8%3D&reserved=0
https://www.canada.ca/en/employment-social-development/programs/canada-education-savings.html
https://www.canada.ca/en/employment-social-development/programs/canada-education-savings.html
https://www.canada.ca/en/services/benefits/education/education-savings/estimating-amounts.html#_Bond
https://www.canada.ca/en/services/benefits/education/education-savings/estimating-amounts.html#_Bond
https://www.canada.ca/en/employment-social-development/programs/disability/savings.html
https://www.canada.ca/en/employment-social-development/programs/disability/savings.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-45300-canada-workers-benefit-cwb.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-45300-canada-workers-benefit-cwb.html
https://www.canada.ca/en/employment-social-development/services/my-account.html
https://www.canada.ca/en/employment-social-development/services/my-account.html
http://www.canada.ca/

